
































































































































































































































































































































































































  5 〜 10 年未満
10 〜 15 年未満
























































































































注 1　感情労働は 5 尺度
　　（探索的理解 , ケアの表現 , 深層適応 , 表層適応 , 表出抑制）のセット
注 2　感情労働との相関は「各項目」と「感情労働 5 尺度のセット」との
　　相関であり，群間比較と考える場合は群間差の大きさを示す
注 3　相関の計算は「兵頭 2008，よくわかる！すぐ使える統計学－検定 CD 版」
























































0.07 0.02 0.13 0.00 0.08 相関比η
0.12 0.11 0.20 0.16 0.02 〃
0.36 0.44 0.41 0.48 0.39 〃
0.08 0.10 0.05 0.07 0.07 〃
情動知能
（自己対応）看護師自身自己洞察
感情察知 0.40 0.25 0.15 0.42 0.17 相関係数
自己効力 0.35 0.20 -0.05 0.30 0.08 〃
自己動機づけ
粘り 0.32 0.08 0.00 0.23 0.11 〃
熱意 0.42 0.22 -0.10 0.33 0.10 〃
自己コントロール
自己決定 0.38 0.22 -0.01 0.31 0.10 〃
自制心 0.36 0.15 0.13 0.30 0.22 〃
目標追求 0.31 0.14 -0.04 0.31 0.06 〃
（対人対応）患者への関わり共感性
喜びの共感 0.43 0.19 0.01 0.36 0.05 〃
悩みの共感 0.46 0.20 0.06 0.41 0.11 〃
愛他心
配慮 0.39 0.27 0.18 0.33 0.21 〃
自発的援助 0.38 0.12 0.09 0.37 0.09 〃
対人コントロール
人材活用力 0.37 0.21 0.03 0.39 0.18 〃
人づきあい 0.32 0.07 0.03 0.36 0.16 〃
協力 0.43 0.14 -0.01 0.38 0.09 〃
状況対応状況洞察
決断 0.33 0.19 -0.08 0.30 0.08 〃
楽天主義 0.30 0.06 -0.03 0.27 0.16 〃
気配り 0.42 0.18 0.11 0.39 0.20 〃
リーダーシップ
集団指導 0.32 0.22 -0.05 0.29 0.08 〃
危機管理 0.37 0.28 0.00 0.39 0.17 〃
状況コントロール 機転性 0.35 0.27 -0.04 0.34 0.14 〃
適応性 0.33 0.16 0.02 0.40 0.20 〃
ポジティブ感情 0.36 0.18 -0.146 0.37 0.09 〃
ネガティブ -0.04 -0.06 -0.04 0.01 0.00 〃
注 1 「相関比η」は質的データと量的データの相関（０〜 1）であり，
　　群間比較と考える場合は群間差の大きさを示す
注 2　相関の計算は「兵頭 2008，よくわかる！すぐ使える統計学－検定 C D 版」
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Abstract
【Purpose】The purposes of  study was to further examine the association between the emotional 
intelligence and positive and negative emotions of nurses and their subjective experience of emotional labor 
when working with patients.
【Methods】The respondents in our survey included nurses stationed of the cancer hospitals. A self-report 
questionnaire was used to evaluate the attributes of the subjects, the scale of emotional labor experienced by 
the nurses, their level of emotional intelligence, and the positive/negative directionality of their feelings. In 
addition to basic statistical calculations, bivariate correlations analyses were performed.
【Results】The results of our investigation are as follows:1. Emotional labor and emotional intelligence were 
positively correlated with a correlation coefficient of r = 0.39. 2．The number of years of nursing experience 
was found to be associated with emotional labor as a whole.  3．Emotional labor was found to be associated 
with positive feelings. 4. A sub-factor of emotional labor, exploratory understanding—the search for an 
appropriate way to express to patients that they are understood—is associated with the following six sub-factors 
of emotional intelligence. 5．A sub-factor of emotional labor, namely depth adaptation—the attempt to create 
an appropriate emotion—is associated with the following two sub-factors of emotional intelligence. 6．The 
abovementioned sub-factors of emotional labor—exploratory understanding and depth adaptation—are 
associated with the following eight sub-factors of emotional intelligence.
【Conclusion】The results showing factors related to nurses' emotional labor were clarified, and suggestions 
for learning and education in improving the ability of emotional labor were obtained.
Key Words : nurse, emotional labor, emotional intelligence, positive negative emotions. 
Emotional labor to patients by internal medical ward nurse
at the cancer hospitals
－ Relation to emotional intelligence and positive negative emotions －
